
QUICK START INFORMATION 
 
 
To view the latest support documentation, visit our website http://www.zenitharca.com/.  Documentation is available 
under the Support menu. 
 
For live technical support and warranty requests, please navigate to our support portal https://support.zenithara.net.   
Your login credentials for the support portal have been emailed to you.  If you have not received login credentials 
please contact your authorized Zenith ARCA reseller. 
 
You will need the Zenith ARCA service tag number located on the device for support and warranty requests. 
 
Default ARCA Login Credentials 
Default Name: administrator 
Default Password: arca 
 
Default Support Login Credentials 
Default Name: email address provided to reseller 
Default Password: arcasupport 
 
 

 
 


